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Customers’ Behavior of Choosing Special Savings Deposit with the
Government Saving Bank at Meechoke Plaza Branch in

Chiang Mai Province.
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ABSTRACT

The purposes of this study are to investigate factors affecting the use of on-call
special savings deposit service and the behavior in using this service of the customers of the
Government Savings Bank, Meechoke Plaza branch, Chiang Mai, Thailand. The samples in this
study were 400 customers who used the on-call special savings deposit service of the bank
and data was collected by using questionnaire. The information used in the study consisted
of general information of the samples, marketing factors that affect the decision making of
the customers to use the service, and the behavior of choosing different types of deposit

according to the statistics used in data analysis, such as mean, standard deviation, and the

statistic ZZ .

The results show that most of the single male samples aged between 21-30 years old
with Bachelor degree or higher with the average monthly income of 50,001-100,000 baht at
private companies. Three main factors influencing the decision to choose the on-call special
deposit service are image, process, and personal factor. The importance level is very high
when considering the relationship between factors of marketing mix and the image; it was
found that the image of the bank depended on gender, education level, and average income
per month. The factor of process in the importance level of the bank which had the
technology and information service based on gender, age, occupation, and average monthly
income, the importance of convenience in using the service and security depended on the
education level, average monthly income, and service factor of the employees. In terms of
importance of skilled staff depended on the highest education level, occupation, and
average monthly income. The level of importance of knowledgeable staff and being able to
advise on deposits depending on age, highest education level, occupation, and average
monthly income. The maturity of the deposit after the last time mostly was continuously
deposited by the customers without withdrawing. The appropriate deposit period was in the
range of 7-12 months with the on-call special deposit as the largest proportion. The amount
of money deposited each time was less than 1,000 baht; in addition, it was found that most
of them did not withdraw their deposit before the expiration. The advisers and resources of
the samples were adopted from public relations and other financial services required by the

customers such as ATM card issuance. Based on inquiries about future referrals and future
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service use, most of the samples would continue to recommend and use the service in the
future at a certain level.
Key word : Customers’ Behavior , Choosing , Special Savings Deposit , Government

Saving Bank , Chiang Mai Province
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